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ERCOT Update

Electric Reliability Council of Texas (ERCOT)
• Legacy ERCOT board officially dissolved.  October 12, 2021 meeting 

held with two new independent directors appointed:

Paul L. Foster
Chair

Carlos Aguilar, Ph.D.
Director

• The Board adopted bylaws changing the qualifications for 
independent board members



PUC Update

Public Utility Commission of Texas (PUC)
• Docket No. 52373 – Market Design

• PUC proposing market design change to reduce wholesale pricing 
cap from $9,000 to $4,500; change expected early November

• Continuing work sessions on other restructuring issues

• Docket No. 52322 – Securitization
• Commissioners approved unopposed settlement regarding 

procedural plan for securitization; expecting Final Order soon
• Opt-outs due 30 days from signed Final Order



Winter 2021-22 Preparedness – PEC

SMS (Texting) Alert Service
pec.coop/smarthub or call 888-883-3379
• One-way texting available now

Outage Map pec.coop/outages
• Updated, shows reported 

outages and restoration times

Outage Management 
System
• Updated, shows differences 

between system outages and 
rolling outages

Emergency Operations Plan 
(EOP)
• New protocols created to 

strengthen communications and 
identify outages

Vegetation Maintenance
• As always, proactive with vegetation 

management; utilizing new software

Unmanned Aerial Vehicles (UAV)
• Strengthened program and increased 

UAV fleet



Winter 2021-22 Preparedness – Members



Steady Growth 
Continues 
Across the Hill 
Country
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• Since January, 
we’ve added 
more than 
11,958 meters

• More than 
19,100 meters 
added since 
September 
2020



National Cooperative Month



LCRA Community Development Partnership Program
• Bulverde Spring Branch Emergency Services 

(Comal County) — $19,241
• Purchase of equipment for water rescues and subsurface 

water rescue training for first responders

• Double Horn Creek Water Supply Corporation (Burnet County) —
$25,000

• Purchase and installation of a water storage tank to assist fire 
departments in Spicewood, Round Mountain, and Marble Falls

• Hoover Valley Volunteer Fire and Emergency Services (Burnet 
County) — $23,727

• Purchase of new hydraulic rescue tools

• Science Mill (Blanco County) — $25,000
• Creation of a “Light Loom” exhibit



Customer Service Week – October 4-8



Customer Service Appreciation Week

• PEC is finalist for the 2021 Greater Austin Business Awards in category of 
Customer Experience.  

• Recognizing people and companies that have demonstrated a unique vision, 
innovation, and best practices.

• Honorees are selected by a panel of independent judges. 

• PEC was honored last year as the recipient of the 2020 Greater Austin Business 
Awards in the category of Community Relations.  

• Final award recipients will be announced in a ceremony on December 7, 2021.



Employee Kudos

Rose Rios
Distribution Planner 2

Oak Hill

Daryl Moon
Journeyworker

Marble Falls

Lusinda Castorena
Member Relations 

Analyst
Junction

Richard Bennett
Veg. Maintenance 

Specialist 2
Headquarters

Peggy Moon
Distribution Planner 2 

Marble Falls



Employee Kudos

International Society of Arboriculture Texas Chapter Board of 
Directors – Penny elected to serve on the Board

Penny Whisenant
Supervisor
Vegetation 

Maintenance



pec.coop
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