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Rate Policy

• The existing Rate Policy was last revised on 
July 2011.

• Features of the new Rate Policy: 

o Formatted to be consistent with majority 
of Board policies

o Expanded to include more detail and 
clearly assign responsibilities around the 
rate design, rate making and rate 
recovery processes; and

o Outlines procedures for monitoring rate 
recovery and making rate changes

2



Rate Policy

New language addressing the following:

• Policy objectives

o Accurate price signals

o Rate stability

• Procedural requirements

o Annual Rate Plan aligned with the budget cycle

o A Cost of Service Study every three (3) years; and

o Establishes a Rates Committee tasked with monitoring 
and bringing recommendations to the Board
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