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Spring Storm Season

*  May 3 potentially a Major Event Day and excluded from SAIDI

Storm Event

Number 
of 

Outages

Number 
of Meters 
Affected

Impact to 
SAIDI 

(Minutes)
Number 
Of Crews

4/13 66 6,652 1.15 31

4/17 to 4/18 67 1,367 0.44 73

4/23 to 4/24 153 3,433 0.47 73

5/3 193 15,664 5.06 * 68

5/8 to 5/10 221 7,658 1.11 110



Kuddos to George & Dale

“I commend Mike for his courtesy and professionalism and let 
you know he is a positive representative of PEC.”

Mike Ayala, Utility Forester



Kuddos to George & Dale

“They worked hard and never grumbled about missing 
Easter with their families.”

Josh Hanawalt, Journeyworker; Ronnie Taylor, 
Supervisor; Andrew Baughman, Lineworker Apprentice 
4; Cole Compton, Lineworker Apprentice 1A



A member called to thank George Lozano and 
Dale Guthrie for restoring power to their home 
on 3/15/19.  She said:    
• They went way above and beyond to help 

them get power turned back on 
• They were the nicest most professional guys 

she and her husband have dealt with in a long 
time 

• Thanks to them and to PEC for being so 
amazing 

Dale Guthrie, 
Journeyworker

George Lozano, 
Journeyworker



Kuddos to Christina

A member sent an email to thank Christina Meniz
who assisted in resetting their email address and 
making payment.  She said:   
• She was so kind to me and it was as if I was 

speaking to family 
• Thank you so much for having polite, caring 

employees who still treat customers as human 
beings 

• I'm glad to be part of the PEC family

Christina Meniz, 
Member Services  
Agent 4



Kuddos to Christina

Monica Harper, 
Member Services 
Agent 4

A member called to specifically compliment 
Monica Harper on her excellent customer 
service. She said:
• Monica’s calm demeanor and knowledge quickly 

put her at ease
• She was very impressed with how Monica 

handled the call
• Monica was very professional and extremely 

nice throughout the entire conversation



Communications & Marketing Awards

NRECA Spotlight on Excellence Awards – Large Distribution Cooperative Category

Gold for Best Graphic Design

Silver for Best Annual 
Report to Members

NRECA Connect Conference



PEC Lineworker Feature in RE Magazine Wins Gold

Kaitlyn Vaillancourt feature wins gold in 2019 Hermes Creative Awards Competition 



10 days to Sine Die - 86th Legislative Session

10

Bill of Interest Signed by the Governor:
• Move Over/Worker Safety Bill – (HB 61 by White & Nichols) – effective date 9/1/19
Bills of Interest Passed and Sent to Governor for Signature:
• Battery bill - (SB 1012 by Zaffirini & Holland) – Clarifying that municipally owned 

utilities and electric cooperatives can own or operate electric energy storage equipment 
and not register as a Power Generation Company

• CCN bill - (SB 1938 by Hancock & Phelan) – Relating to Certificates of Convenience and 
Necessity for the construction of transmission facilities

Bill of Interest Pending:
• Broadband – (SB 14 by Nichols & Kuempel) – Relating to broadband service or facilities 

provided by an electric cooperative 
• Passed the House on 5/14, and sent back to the Senate to concur on amendment



Chamber of Commerce Breakfast



Bertram Office Temporarily Closed for Renovations

Please visit our Liberty Hill 
location at 10625 W. Hwy. 290, 

or our Marble Falls District 
Office at 4302 N. U.S. 281
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