Cooperative Update

Tracy Golden, Chief Financial Officer

Oct. 16, 2017



39.68% $48.9M
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NCB Rankings

PEC ranked 96" on NCB’s
2017 Co-op 100 Listings

Based on 2016 revenues
of S566M

Up from 100t in 2016

The 2017 NCB

Co-op 100 Lis

Each year, the NCB Co-op 100" announces the top 100 cooperatives in America;
highlighting the business activity and ec
member-controlled businesses. The only ai
is an important indicator of cooperati

1 i

2 Dairy Formers of America

3 lond O'lokes. Inc.

4 Wakefern Food Corp./Shoprite

5 Associaled Wholesale Grocers. Inc

& GROWMARK. Inc.

7 HealhPoriners inc.

8 Navy Federal Credit Union

¥ ACE Hardware Corp.

10 Unified Grocers. Inc

11 Ag Processing Inc.

12 Do-i-Best Corp. amy
13 California Dalries. Inc. 2580
14 Cobank 795 1
15 Recreafional Equipment inc. 2558
1% 7
17 True Valve Corporafion 2074
18 Basin Bleciric Power Cooperafive 2050
1% Associated Food Stores 1.945
20 AgiBank FCB 1865
21 Ocean Spray 707
22 Blue Diamond Growers 1673
23 Prakie Forms Dairy Inc. 1644
24 Associated Milk Producers. Inc' L8
25 LBM Advaniage’ 1,609
26 Southern Siates Cooperafive 1.802
27 Oglethorpe Power Corporation 1.507
28 Foremost Farms USA Cooperalive 1464
29 Afloled Foods. Inc. 1447
30 Select Milk Producers. Inc a7
31 Ind dent Ph < five. Inc. 147
32 Ti-Stale GAT Association 1.354
33 American Crysial Sugar Co. m
3 UNIPRO Food Service. Inc a2
35 United Suppliers. Inc. 1264
36 Central Beciric Power Cooperative. Inc. 1.260
37 Stale Employees Credil Union. Inc. 1218
38 South Dakola Wheal Growers Associafion 1209
39 Sunkist Growers, Inc. 1.202
40 FCS ol Amerca 1197

41  MFA Incorporated 1193 446 Agiculue Emie Verdues Columbia, MO
42 Cenfral Valey Ag Cooperafive 177 247 Agiculue Car Dickinson York, NE
43 1170 175 Agiculue Rick Keith Omaho, NE
44 Organic Valley (CROPF) 1100 380  Agiculue George Slemon Laforge, Wi
45 Associated Heciric Cooperative Inc. 1094 3047 [Energy&Comm David J Tudor Springfield, MO
46 URM Stores 1072 267  Guooey Ray Sprinide Spokane, WA
47 Seminole Eleciric Cooperafive 1.068 2077 Energy & Comm Lsa Johnson Toampo. FL
48 Nafionol Rural Ufilfles Cooperafive Finance Corp. 1035 24270 Finance Sheldon C. Pefersen Dulles, VA
49 North Corolina Bectric Membership Corp. 103 2002 Enegy&Comm Joe Brannan Raoleigh, NC
50 Great kiver Energy 1.0m2 4020 Enengy & Comm David Soggau ‘Maple Grove, MN
51 Londus Cooperative 103 499 Agiculue Mian Kuceralk Ames, 1A
52 Ricelond Foods, Inc. 1,008 599 Agicubue Karl D. Kennedy Stuthgart, AR
53 New Cooperative, Inc. 984 419 Agicuus Dan Dix Fort Dodge, 1A
54 Aurora Cooperative Bevator Company 986 593 Agiculue Chits Vincent AUroio, NE
55 MD & VA Mik Producers Cooperafive Association 962 148 Agriculue Jay Bryant Reston, VA
‘56 FCS of Mid- Amesica 951 2412 Fnance 8l Johnson Lonsille, K
57 Agri-Mark Inc./Cabot Creamery 10 35 Agriculiune Ed Townley Mathuen, MA
S8 Plains Cotton Co-op Association 892 08 Agioubue Kevin Binidey Lubbock, T
59 East Kentucky Power Cooperative 887 3718 Energy & Comm Anthony Campbell ‘winchester, KY
40 United Producers, Inc 882 £ Mike Bumgamer Columbus, OH
4] Oid Dominion Electric Cooperative 678 2130  Eneegy & Comm Jockson E. Reasor Glen Alen, VA
42 Hearfland 854 454 agiodue Tom Hauschel West Des Moines, 14
43 Brazos Electric Cooperative B53 3418 Energy 2 Comm Clfton Kamel Waco, Tx
M C c olding B44 543 Agicuue Charles E Smith Indionapols, N
45 Pentagon Federal Credit Union B42 21300 Fnonce James Schenck Alaxandia, VA
86 South Mississippi Electric Power Association &N 1937 Enengy & Comm James Complon Hatliesburg, MS
&7 gan Milk Pr A B80S 18 Agicdue Ken Nobis Newvi Ml
&8 MmFA Ol Company 803 02 Agedie Mark Fenner Colurmbia, MO
49 Snake River Sugar Company 79 937 Agiuue John McCreedy Base, ID
70 Upstate-Niogara cooperative, Inc. 789 07 Agiidue Lamy Webster Buiclo, MY
71 Ag First Form Credit Bonk 783 32058 Fnonce Leon T. Amerson Columbio, SC
n Bectric Coop Corp 786 1787 Enegy & Comm Duane D, Highley ks Rock , AR
73 Formers C 753 27  Agicuue Ron Velder Derchester, NE
74 United Dairymen of Arizona b 182 Agicuiue Keith Murfield Tempe. AL
75 Associated Grocers of Horida, Inc % 15 Grocery cr Miller
76 Cobb Energy m 903 Enesgy & Comm Chip Nelson
77 Piggly Wiggly Alabama ™ W04  Grocery David Bullard
78 Wobash Valley Power Association 708 1007 Energy & Comm Jay Barlelt
7% Co-ANonce T4 % Agiclue Kevin Stil
80 Siaple Colton Cooperaiive Association 2 U5 Agicuus Merediih Allen
81 Associated Grocess, Inc. 495 N3 Grocery Emille Breoux
B2 Frenchman Volley Farmers Cooperalive Inc. 895 47 Agicue Doug Ohlson
B Hoosier Energy Rural Beciric Co-op Inc. 488 1927 Energy & Comm JSteven Smith
B4 nnovalive Ag Services Co. 8 230 Agicuue Rick Vaughan
._ Western Formers Electric Cooperofive 455 1351 Enegy & Comm Gary Roy Roulet
Bé Buckeye Power, Inc 89 1997  Enegy & Comm Palrick Laughlin
87 United Cooperalive a3 611 Agicuum David A. Cromes
|88 Boeing Employees Credit Union a3 16480 Fnonce Benson Porler
89 Pocific Coast Producers &1 a2 Agiculue Dan Vincent
90 Tennessee Formers Cooperalive 814 27 Agicuiue Bart Krisle
" . Inc. 42

Ranked by 2016 Revenue In Millions of Dollars




Information Technology
Staff Focus / Year End Initiatives

Cyber Security Awareness Month - October

iIVUE 2.40
Circle C Move-In

Cisco Contact Center




Member Services
September Performance

Contact Volumes Returning to typical amounts

Average Billing decrease of $25 per bill

Normal Operations have returned in
collection management

Total Alternate Rate Accounts approaching 100K

JD Power 37 Qtr. Survey Improved to Platinum Level Scores



PEC’s Intranet

New consistent look
and feel across all
department sites

Less clutter and easier
editing

Increased readability



Legal Services
Staff Focus

Compliance & Ethics Week — November 6-10 Actively planning for outreach
and activities “Make a difference one decision at a time”

Continuing progress in CCN case for Wimberley upgrade

Assisting with policy development and assigning Risk Assessment Strategies to
the compliance tasks

Planning for PEC Election 2018 by drafting a timeline for Board approval



2017 Hill Country
Solar Tour



Engineering

Staff Focus

Highway 32 — Wimberley Transmission Line Rebuild & Upgrade
Substation Upgrade Projects Underway

Geographical Information System (GIS) Project — Phase 3

Contractor Onboarding
Aerial Inspection

2017 Vegetation Maintenance — Completion on schedule



Breast Cancer Awareness Month
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2017 International Lineman’s Rodeo
Saturday, October 14, 2017 — Bonner Springs, KS

Total Participants:

Largest Rodeo to date

Over 1000 Linemen participated
238 Journeyman teams

313 apprentices

PEC Journeyman Teams:

e A.J.Mann, Andy Ridge and
Thomas Logan of Canyon Lake

 Amos Baker, Daniel Corley and
Michael Gonzalez of Oak Hill

PEC Apprentices:

e Jason King of Canyon Lake
e Justin Donovan of Oak Hill
 Nick Morris of Canyon Lake




2017 International Lineman’s Rodeo

Saturday, October 14, 2017
Bonner Springs, KS

Special congratulations!

INTERNATIONAL
LINEMAN'S
RODEO & EXPO
WORLD CHAMPIONSHIPS

Nick Morris
Lineman Apprentice 3
Canyon Lake District

3rd place - Overall Apprentice

1st place - Cooperative Apprentice
5th place - Written Apprentice Test



pec.coop
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