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Digital Metrics | Website
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Digital Metrics | SmartHub



Payments (July 2017)

51,633

11,244

102,397

SmartHub

SmartHub App

Auto Pay

Social Media 
(July 2017)

6,461 (+314) Likes

4,595 (+44) Followers

156 (+13) Followers

Digital Metrics | Payments and Social Media



Community Engagement



Community 
Engagement

Strategic Relationships/Interactions (July 2017)
• 10 area Chamber meetings/events
• 2 economic development organization meetings
• 1 community partner meeting
• 3 youth engagements 

Local Events
Aug. 5:  Cedar Park Business Expo
Aug. 8:  San Marcos Chamber Business Expo
Aug. 12:  Buda Business Showcase
Sept. 12-13: New Braunfels Business Trade Show



Solar Tour Coloring Contest| Enter by August 21!



Junction Membership Dinner| September 26



Key Account Management &
Business Growth



Activities Included:
• Time-of-use rate promotion and sign-up assistance 
• Emergency Response Service (ERS) follow-up
• Community Solar program promotion
• Bill adjustment assistance
• Plant tour and video shoot*
• Prospective large power customer inquiry
• Lighting and HVAC rebate review and promotion
• Circuit conversion planning with district and accounts
• Solar interconnection agreement assistance 
• Rate design input with rates consultant 

July 
Review

*Meeting with Huber Carbonates in Marble Falls on July 6th



Key Account Interaction| Start of the New 6-Month Term 

Note: On-Pace for 160+ Contacts

Source: Salesforce.com
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