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Communications & Marketing



Hill Country Community Cupboard

A free-standing pantry for those in need

• Cupboard installed at each PEC office location

• Managed by district and office staff

• Voluntarily stocked by staff and community donations

• pec.coop/cupboard



Hill Country Community Cupboard

Pilot Program | Launched June 5

• Cupboard installed at Johnson City headquarters

• Promote to Johnson City and Blanco communities

• Determine logistics for cupboard management

• Develop targeted rollout for future cupboards



Texas Co-op Power Pages | June 2017



Texas Co-op Power Pages | June 2017
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Texas Co-op Power Dust Cover | June 2017



Texas Co-op Power Dust Cover | June 2017



Bill Insert | June 2017



Digital Metrics | Website
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172,324

Most Frequent Searches

Most-visited Pages
Power Outage Center

Contact Us
Residential Members

Reporting Outages
Getting Started



Unique Visitors Mobile App Sessions
May 2017
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Payments (May 2017)

Digital Metrics | Payments and Social Media

50,669

10,486

100,351

SmartHub

SmartHub App

Auto Pay

Social Media 
(May 2017)

6,059 (+167) Likes

4,527 (+103) Followers

141 (+19) Followers



Connections & Community 
Engagement



Community 
Engagement

Strategic Relationships/Interactions (May)
• 15 area Chamber meetings/events
• 11 economic development organization meetings
• 3 community partner meetings
• 3 youth engagements 
• 2 public events

Upcoming Local Events
Aug 5:  Cedar Park Business Expo
Aug 8:  San Marcos Chamber Business Expo
Aug 12:  Buda Business Showcase



Greater San Marcos Partnership
PEC was a Supporting Sponsor of the 2017 Greater San Marcos Economic 
Outlook held on May 18



LCRA Community Development Partnership Program
Grant check presentations
• Science Mill - $25,000 to construct the Creekside Monitoring Station exhibit
• Kempner Volunteer Fire Dept. - $25,000 to purchase self-contained breathing apparatus refill station



2017 Summer Reading Program
• 33 area libraries
• 11,000+ bookmarks embedded with annual and 

perennial wildflower seeds.



2017 PEC Solar Tour Coloring Contest
Deadline to enter is Aug 21!



PEC Annual Meeting



Key Account Management &
Business Growth



Key Account Highlights | May 2017

Visit to new ACC Leander Campus Construction Site Round Rock ISD Solar Interconnection Meeting

 Visit to H-E-B Corporate in San Antonio
 Plant Tours
 Voltage/power quality recorder installed in 

Cedar Park
 Rebate promotions

 Construction update meetings
 Chamber/Economic Development Luncheons
 Expansion Assistance
 Outage assessments & reviews 



Key Account Interaction | May 2017 

Year to Date Month

Key Accounts Coordinator
Key Accounts Manager
Key Accounts Director



pec.coop
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