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Best Annual Report to Members
Classification 4: Silver
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Digital Metrics | Website
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Pageviews

132,509

Most Frequent Searches

Most-visited Pages
Power Outage Center
Residential Members

Connect Service
Getting Started

‘A reminder for heat pump 
owners’ (blog post)



Unique Visitors Mobile App Sessions
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Digital Metrics | SmartHub
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Payments (March 2017)

Digital Metrics | Payments and Social Media

51,160

10,477

98,218

SmartHub

SmartHub App

Auto Pay

Social Media 
(March 2017)

5,784 (+50) Likes

4,362 (+18) Followers

113 (+10) Followers



Connections & Community 
Engagement



Community 
Engagement

Strategic Relationships/Interactions (March)
• 19 area Chamber meetings/events
• 10 economic development organization meetings
• 9 youth presentations
• 2 community partner meetings

Upcoming Local Events
April 22: Tye Preston Memorial Library Earth Day Event
May 4: Kyle Chamber Business Expo
May 4: Wimberley Chamber Small Business Expo



LCRA Community Development Partnership Program
Grants funded in March with the assistance of PEC
• Hill Country Science Mill - $25,000 to construct the Creekside Monitoring Station exhibit
• Kempner VFD - $25,000 to purchase self-contained breathing apparatus refill station

Note: PEC Board members will be invited to attend grant check presentations once they are scheduled



Day of Service – March 31
• For the third consecutive year, PEC held a day of 

service in conjunction with the LCRA’s Steps 
Forward program

• Three projects were completed in the Blanco, 
Johnson City and Woodcreek areas

• 19 PEC employees volunteered



Day of Service – Employees hard at work!



Save the Date! 
PEC Scholarship Winners Reception
• $100,000 in scholarships will be awarded on April 27 at a reception held at 6 p.m. in the 

Headquarters Auditorium
• Scholarships range from $2,500 to $10,000 
• May be used to pay expenses at any accredited university, college, junior college, technical school or 

trade school
• Scholarship recipients must be at the 12th grade level through public, private or home-schooled 

education, and their parent or legal guardian must be a PEC member



Key Account Management &
Business Growth



• Revised List of Key Accounts – 97 accounts 
with annual revenue of $65.5 million

• 97 Key Accounts divvied up between 
Director, Manager & Coordinator

• First full month with Salesforce.com 
Customer Relationship Management 
(CRM) - 41 customer interactions logged 
including Leander ISD schools*

• KPI Goals on track for Platinum rating 

March 
Review

*Dawn Southwell tours Vista Ridge High School in Cedar Park 



• 100% of Small & Large Power Time-
of-Use Rate Pilot Participants 
continuing on rate into April and 
beyond

• New Large Power Time-of-Use 
participant (major “big box” retailer) 
starting in April – 6 Locations 

• More assessments of Key Account 
locations coming in April

Time-of-Use 
Rate Pilot
Review



pec.coop
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