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PEC BUSINESS RULES AND TARIFF IMPROVEMENTS

Combine the two documents to eliminate duplicates and inconsistencies, while taking 
into consideration current business practices and the state of operations
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Business Rules and Tariff Combination Highlights
Goals: (1) increase Member access and understanding of PEC’s policies; (2) simplify by 
eliminating duplicates and inconsistencies; and (3) consider current business practices and the 
state of operations

• Military Discount Rate: added per Texas’ legislative requirement

• Clarifying the College Discount Rate is for non-profit institutions

• Line Extension: Completion time within 90 days of payment

• Cleared up language related to Large Power’s 12 month average requirement 

• Timing of service: changed to within 3 working days

• Criminal charges for tampering with meters or stealing power

• Stating PEC’s preference for individual metering for residential units

• Contribution in aid of construction: applicable to commercial accounts only



Future Unresolved Items
Changes that would constitute a change to current policy, will be brought for Board approval at a 
later date. These are the following:

• Commercial Line Extension Policy

• Engineering design charges for non-members

• Late fees on loan payments

Additionally, we are working with Communications to further improve Member accessibility to the 
Tariff and Business Rules For Electric Service.


