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The Cooperative will advise the Member that the connecting electric utility may not provide service to
Member until such connecting utility has evidence that the Member has paid all charges provided for
under this tariff.

All fee amounts are per Section 500.8, Fee Schedule.

300.9.9 RECONNECTION FEE

The Cooperative will assess a fee for reconnection after nonpayment. Service reconnections for
nonpayment after business hours are at the Cooperative’s discretion. In the event the Cooperative
performs any service reconnections for nonpayment after business hours on Monday through Sunday,
the Member must pay a non-refundable same day service fee prior to reconnection. This fee is in
addition to the past due balance, reconnection fee, deposits and any other fees required. All fee
amounts are per Section 500.8, Fee Schedule.

300.9.10 MEDICAL NECESSITY PROGRAM

The Cooperative will maintain a registry of Residential Service locations where people rely on life-
sustaining electrical equipment. To be considered for this program a Member must complete, submit
and have approved by the Cooperative a Medical Necessity Program Application, Appendix 700.4.

To qualify, the location must house someone diagnosed by a physician in one of the following
categories:

1. Chronic — Having been diagnosed by a physician as requiring an electric-powered device to
prevent the impairment of major life function. To maintain chronic designation, Members must
reapply once a year;

2. Chronic, lifelong — Same as chronic, but does not require annual application;

3. Critical care — Having been diagnosed by a physician as requiring an electric-powered device to
sustain life. To maintain critical care designation, Members must reapply once every two (2)
years; or

4. Critical care, lifelong — Same as critical care, but does not require biennial application.

When planned outages or service interruptions for nonpayment are scheduled, the Cooperative will
attempt advance notice so preparations can be made. This Program does not guarantee priority electric
service restoration, and locations registered in the program are not exempt from planned service
interruptions, nor are registered Members exempt from their financial responsibilities or from the
termination of service.

300.9.11 CRITICAL LOAD PROGRAM
The Cooperative will maintain a registry of non-residential service locations that-can-be-classified-as

public-safety-industrial-or-natural gas-infrastructurewhich will be managed and reviewed on a recurring

basis. To be considered for this program, a Member must complete and; submit a Critical Load Program
application through PEC’s website; and have it approved by the Cooperative. a-Critical- Load-Program

Application—Qualification requirements for PEC’s Critical Load Program are found on PEC’s website.
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300.9.12 RECORD OF INTERRUPTION

The Cooperative will keep records of sustained interruptions. Where practical, the Cooperative will keep
a complete record of all momentary interruptions. These records will show the type of interruption, the
cause for the interruption, the date and time of the interruption, the duration of the interruption, the
number of Members interrupted, the substation identifier, and the transmission line or distribution feeder
identifier. The Cooperative will retain records of interruptions for five (5) years.

300.10 EMERGENCY OPERATIONS PLAN

The Cooperative will maintain an emergency operations plan as required by the Commission.

300.11 BILLING AND PAYMENT

Once service has been established, Members will begin to receive bills on a recurring monthly basis per
the billing cycle selected. The billing date will be posted on the Member’s bill and refers to the date the
bill has been generated. Service dates are included and refer to the days of service within that billing
period. The payment due date is provided on the billing statement accompanied with the total amount
due. The payment due date will not be less than sixteen (16) calendar days after the bill has been
generated. The word “estimated” will be shown prominently displayed on a bill, if necessary, to identify
an estimated bill. The Cooperative may submit estimated bills for good cause provided an actual meter
reading is unavailable. Payments will be considered delinquent if not paid by the due date as stated on
the monthly bill provided.

300.11.1 BILLING RECORDS RETENTION

The Cooperative maintains monthly billing records for each account for at least three (3) years after the
mailed bill date. The billing records will contain sufficient data to reconstruct a Member’s billing for a
given month. Members may request copies of their account’s billing records.

300.11.2 PAYMENT
All bills for electric service are payable via any of the payment options offered by the Cooperative.

The Cooperative may discontinue service to Members who fail to pay for service within seven (7)
calendar days from the date of the delinquent notice.

Members may arrange a Payment Plan with the Cooperative to prevent disconnection for non-payment
of a delinquent account.

300.11.3 PAYMENT PLANS

300.11.3.1 PRE-PAID PAYMENT PLAN

This plan allows Members to deduct the costs for electric service from a credit on the account placed
in advance of usage. Members enrolled in this option agree to an automatic service disconnection
when their account reaches a zero (0) debit balance or more.





