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2017 KPI–P1
Performance 

Payout

7.09 %
Financial Impact
$ 2,071,061.64

0.64%
Corporate Citizenship

0.60%
Billing and Payment

1.56%
Cost and Price

1.10%
Power Quality and Reliability

1.20%
Customer Service

0.88%
Communications

1.11%
Safety and Security
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