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PEC’s Response to COVID-19

Activation of our Emergency Operations Plan
Closed offices to member interactions

Reduced in-office staff to promote social distancing
and limit in-person interaction
e Full-time remote from home
* Rotating remote
e Dispatch from home
e Essential employees continuing to report to
offices and in the field
O Critical employee acknowledgement form
O Initiating temperature self-screenings




HOME DEPARTMENTS~ MY WEBSITES~ HUMAN RESOURCES SAFETY TOOLS & SUPPORT~ TRAINING = EOP

Updated: March 30
Uniting together in response to COVID-19

Check here regularly for the latest information »

A message from
your CEO

Watch now »

% Media and
| legislative inquiries

Refer calls from reporters and
local officials’ offices to

Mike Viesca at 830-868-4929

and/or mike.viesca@peci.com

PEC’s response to
COVID-19 (cont’d)

Comprehensive internal communication

e Videos from the CEO

 All-user, manager, and targeted
employee emails

e HR resources, health and wellness
benefits

 Tools and tips for working remotely

e (Quick access to latest information and
trusted resources



Thank You from Members

“With the stay-at-home orders and having a very high-
risk daughter, we stocked up our fridge to avoid going
out. Thank you for saving our food so we would not
have to go in public for a long time. We know there are
office people who support this team, too. A big thank

you to them as well!” The Kipperman Family
Cedar Park District

“About 4:00 pm my power suddenly went out after a clearly
audible bang. | reported an outage after surveying the
high-voltage lines and that two fuses had tripped. About
5:15 pm my power was restored. | have experienced
several outages since September 1997 and have never been
unsatisfied with the PEC’s responses to restore service.
Convey my sincere thanks to all in the chain of command
for this crew’s performance. The PEC’s lineman are simply
the best.” Merle L. Moden

Kyle District
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East Lake Buchanan VFD
is receiving a $25,000
grant from the Lower
Colorado River Authority
(LCRA) to purchase a
forward-looking infrared
system and a new tube
for its rescue boat.



Learn the most common compoO
ofpowerﬁnesandpdms.

1. Primary wires 2.\nsulators 3. Crossarm

Lines that car™y high-voltage Made of materials that donot Not all poles have Crossarms.
electricity from the nearby [ and are used e necessary N
substation 0 the {ransformer jement does, or common phase, O three-
sulated Wire, configurations \ike this
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1o safely connect the live wires 10
the pole

5. Neutral \ine 7.Pole groul\d wire

provides @ return path for Copper wire {hat provides
electic current 0 the source y to diffe electricity a path {0 the ground
and is partof the grounding transfo 10 prevent hazardous voltages
circuit poles " from affectind equipment.
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. Lightning arresters

Lightning o Su"
are designe

\When a surge hits
it diverts the electriC current
safely to the gmund.

. secondary service
drop
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May is National
Electrical

SAFETY
Month!




PEC Youth Tour
Winners

Scholarship
Awards







	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10

