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Outage Map — map.pec.coop
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• Improved interface
• Full screen map
• Mobile friendly
• Search by address
• Outage reporting

• Additional information
• Crew status
• ETRs
• Weather radar

• Launched internally in 
December

• Live for members in March



Outage Reporting
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• Easy identification
• Phone # (or account #) 

and ZIP
• Select the service location
• Report outage



Member Messaging 
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• Share with members in 
April utilizing all 
communications 
channels

• TCP
• Bill insert & messaging
• Social media
• Website
• Email

• Communications focus 
on how to read the new 
map and report an outage
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