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Communications & Marketing



Power Rush Hour

Campaign to educate members on 4CP

• Helping reduce transmission costs

• Traffic analogy

• Promoting conservation 
between 2 – 6 p.m.

• Platforms

• Texas Co-op Power

• Website

• Social media



Power Rush Hour

Partnership with KVUE (Project Green)

• Conservation tips throughout 
summer months

• Longer (:30) spots to explain 
campaign

• Page on KVUE website

• Social media sponsored posts



Texas Co-op Power Pages | July 2017
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Bill Insert | July 2017



Digital Metrics | Website
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Unique Visitors Mobile App Sessions
June 2017
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Payments (June 2017)

Digital Metrics | Payments and Social Media

51,021

10,856

100,923

SmartHub

SmartHub App

Auto Pay

Social Media 
(June 2017)

6,147 (+88) Likes

4,551 (+24) Followers

143 (+2) Followers



Connections & Community 
Engagement



Community 
Engagement

Strategic Relationships/Interactions (June)
• 9 area Chamber meetings/events
• 3 economic development organization meetings
• 5 community partner meetings
• 6 youth engagements 

Upcoming Local Events
Aug 5:  Cedar Park Business Expo
Aug 8:  San Marcos Chamber Business Expo
Aug 12:  Buda Business Showcase



PEC Community Grants| Check Presentations
• Science Mill (Johnson City) - $5,000 to purchase 15 tablets for the museum’s new 3D Avatar experience
• Twin Sisters Hall Club, Inc. (Blanco) - $5,000 to replace the roof of the historic Texas dancehall



PEC Youth Tour| June 7 - 16



PEC Annual Meeting| June 17



Solar Tour Coloring Contest| Enter by Aug 21!



Key Account Management &
Business Growth



Key Account Activities | June 2017

Plant Tour - Buda Woodworks  

 Solar Interconnection Assistance
 Outage Communication 

Program Installation
 Power Quality Assessments
 Meeting with Developer in 

Cedar Park on future facility
 Time-of-Use Rate Assessments
 Pre-construction Meetings 
 Service Upgrade Assistance
 Filming for Annual Meeting 

Video in Buda
 Outage Assistance
 Plant Tours 
 Billing Clarification
 Budget Inquiry Assistance
 Commercial/Industrial Rebate 

Coordination



Key Account Interaction | June 2017 

June Contacts

Key Account Coordinator
Key Account Manager
Key Account Director



Key Account Program Snapshot | 2017

Texas Olive – Dripping Springs  

 84 Tier I Accounts  
 12 Tier II Accounts
 2,478 Meters
 Annual Revenue of 

$65.6 Million



pec.coop


