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@ DirectVote-

June 16, 2025

Michael Butler

Corporate Counsel

PO Box 1

Johnson City, TX 78636-0001

Dear Mr. Butler:

As the election contractor, we are pleased to provide you with the official tabulation for the 2025 Director
Election from ballots qualified in accordance with the election specifications, as approved by the
Pedernales Electric Cooperative.

The following reports are tabulated from ballots received on or before June 13, 2025. These certified
results account for 9,912 ballots cast from 100,020 eligible members, yielding a participation rate of 9.91%.

Also provided are supporting reports, including a Votes by District, a Voters by Email by Media, a Voters by
Analytics, a Voters by Zipcode - Top 10, a DirectVote® Rating and a DirectVote® Comments Report.

We greatly appreciate the opportunity to serve the Pedernales Electric Cooperative with election services
and wish you great success in the coming year. If you have any questions regarding the enclosed
information, please do not hesitate to call me at (800) 974-8099, Ext. 314.

Sincerely,

Plebissn B Fonttn

Melissa Fiala
Quality Assurance Specialist

Enclosure(s)
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SUMMARY

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

Eligible Voters: 100,020
Paper Ballots: 4,872
Web Ballots: 5,109
Duplicate - Paper Removed: 47
Duplicate - Web Removed: 22
Final Paper Ballots: 4,825
Final Web Ballots: 5,087
Total Returns: 9,912
Percent Returned: 9.91%

Certified by Survey & Ballot Systems
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RESULTS

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

Candidate for Director District 4

Vote for: 1 Votes Percent
Travis Cox 1,874 39.6% DECISION
John Barksdale 936 19.8%
Dan Strack 894 18.9%
Michael Trentel 521 11.0%
Todd H. Votteler 510 10.8%
Total Valid Ballots: 4,735
Total Unexercised: 10
Total Invalid: 22
Total Ballots Cast: 4,767

Candidate for Director District b

Vote for: 1 Votes Percent
Alice Price 2,999 58.7% DECISION
Milton Scott Powell 1,773 34.7%
Douglas A. Vandiford Il 338 6.6%
Total Valid Ballots: 5,110
Total Unexercised: 12
Total Invalid: 23

Total Ballots Cast: 5,145




VOTES BY DISTRICT

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

Total Paper Web Total %
Members  Ballots Ballots Ballots Received
Candidate for Director District 4
District
VD4 50,670
Michael Trentel 241 280 521 1.0%
Travis Cox 875 999 1,874 3.7%
John Barksdale 374 562 936 1.8%
Dan Strack 357 537 894 1.8%
Todd H. Votteler 201 309 510 1.0%
VD5 49,350
Michael Trentel 0 0 0 0.0%
Travis Cox 0 0 0 0.0%
John Barksdale 0 0 0 0.0%
Dan Strack 0 0 0 0.0%
Todd H. Votteler 0 0 0 0.0%




@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

Total Paper Web Total %
Members  Ballots Ballots Ballots Received
Candidate for Director District 5
District
VD4 50,670
Alice Price 0 0 0 0.0%
Douglas A. Vandiford Il 0 0 0 0.0%
Milton Scott Powell 0 0 0 0.0%
VD5 49,350
Alice Price 1,599 1,400 2,999 6.1%
Douglas A. Vandiford Il 183 155 338 0.7%

Milton Scott Powell 938 835 1,773 3.6%




VOTERS BY EMAIL BY MEDIA

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

Total Paper Web Total %
Email Members  Ballots Ballots Ballots Received
Email 85,156 3,653 4,897 8,550 10.0%
No Email 14,864 1,172 190 1,362 9.2%

Totals 100,020 4,825 5,087 9,912 9.9%




DirectVote

Total Web Ballots Percent of Percent
Analytic Total Eligible Recipients Submitted Submitted Submitted of Eligible
Login - QRCode 100,020 100,020 5,116 719 14.05% 0.72%
Login - Single Signon 100,020 100,020 5,116 1,508 29.48% 1.51%
Operating System - Window 100,020 100,020 5,116 1,911 3735% 1.91%
Operating System - MAC 100,020 100,020 5,116 3 0.06% 0.00%
Operating System - Linux 100,020 100,020 5,116 28 0.55% 0.03%
Browser - Internet Explorer 100,020 100,020 5116 651 12.72% 0.65%
Browser - Firefox 100,020 100,020 5,116 361 7.06% 0.36%
Browser - Safari 100,020 100,020 5,116 1,891 36.96% 1.89%
Browser - Chrome 100,020 100,020 5,116 2,079 40.64%  2.08%
Browser - Opera 100,020 100,020 5,116 7 0.14% 0.01%
Device - Desktop 100,020 100,020 5,116 2,881 56.31% 2.88%
Device - Mobile 100,020 100,020 5,116 2,237 43.73%  2.24%
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DirectVote

Total Web Ballots Percent of Percent
Analytic Total Eligible Recipients Submitted Submitted Submitted of Eligible

Glossary of Terms Used

Login Voter logged in and submitted their ballot via the stated method.
Operating System Voter submitted their ballot using the stated operating system.

Browser Voter submitted their ballot using the stated browser.

Device Voter submitted their ballot using the stated device type.

Top IP Addresses Voters submitted their ballot via the stated Internet Protocol (IP) Address.

Note: Analytics with an asterisk (*] measure Clicks ONLY.



VOTERS BY ZIPCODE

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

Total

Zipcode Members
78610 4,430
78611 3,915
78620 10,207
78654 8,570
78657 3,554
78669 5,381
78676 6,413
78737 8,462
78738 6,199

78739 6,807

Paper
Ballots

187
368
406
477
300
284
457
303
153
211

Web
Ballots

197
292
519
430
222
253
476
455
246
453

Total

%

Ballots Received

384
660
925
907
522
537
933
758
399
664

8.7%
16.9%
9.1%
10.6%
14.7%
10.0%
14.5%
9.0%
6.4%
9.8%




DIRECTVOTE® RATING

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

Rating Count Percent Count Percent
VERY SATISFIED 2,841 55.5% 2,841 78.2%
SATISFIED 670 13.1% 670 18.4%
NEUTRAL 104 2.0% 104 2.9%
DISSATISFIED 8 0.2% 8 0.2%
VERY DISSATISFIED 10 0.2% 10 0.3%
NO COMMENT 1,483 29.0%

TOTAL 5,116  100.0% 3,633 100.0%

Cumulative Breakdown:

(Less “No Comment"”) Count Percent
Very Satisfied or Satisfied 3,511 96.6%
Dissatisfied or Very Dissatisfied 18 0.5%
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DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

The online voting is very easy, and | don't have to find a secure
mailbox in which to drop the ballot. | also very much appreciate
receiving the candidates’ biographies in the snail mail, as those
are easier to read on paper.

Quick!

Super easy

User friendly!! Piece of cake! Thanks

Information available in the candidates. convenience.
Thanks

Information about the candidates was available and helpful. The
process of voting online was incredibly easy!

Very well done.

Thank you for this option!

| already contribute to the Power of Change. :]
Thanks for making the process easy for us!

Easy, clear, and concise. Love the QR code provided for the direct
ballot link. Thanks also for the email and mail notifications for
this important election, and easy ways to cast my vote.

Very easy

| appreciated the ease with which the site could be navigated and
the bio information being one click away.

Super easy. Thank you!

Super easy to do. thank you!

Thanks for making it easy to vote.

The personalized link is very convenient.
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DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

Grateful to be a part of this process

Easy and informative.

Thank you for including the brief bios of the candidates
Very easy

Thanks for the ease of reading their statements!
Straightforward and easy.

Made my decision after reading bios.

EASY PROCESS. ALL NEEDED INFORMATION READILY
AVAILABLE.

Like the ability to vote on-line.

Simple and easy way to vote. Thanks!

Very easy to access. Thanks for making it so clear!

The bios with experience and background are extremely useful.
Very easy and quick!

So effecient and convenient

Very easy process to vote

Easy to use

Efficient

| received the paper ballot and the email per voting. | read the
paper ballot and voted through the email link. Very easy.

Easy!!

Thank you for sending my mail and email the information on all
the candidates. | appreciate it.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

What an easy, eco friendly way to vote. Thanks, PEC, for offering
this and for all you do for the community and your customers.
We love our PEC!!I

Process was easily understood and to the point. Thank you for
this option.

Easy as can be.

Quick and easy.

Easiest ballot | have completed. Good job!

Easy to vote online. | appreciated the insert on the board of
directors election that was inserted with my bill.

It was very helpful to have the bios by each person.

Very easy.

Very easy and the link to candidate information was very helpful.
Super easy!

Easy peasy....

Easy process using the QR code with my personal ballot package
. Thank you

| appreciate the information provided about the candidates and
the simplicity of the process.

Great way to facilitate easy voting.
Very simple to complete online
Easy to use!

Process was very convenient. Having the bio’s available in the
ballot was very helpful.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

Really simple and great background information on the
candidates. Thank you.

Easy

Great to have the bios immediately available

very easy!

| like how it is easy to vote. | think the candidate information that
was sent out was very helpful in making my decision.

easy to do

Quick & easy

Easy to do. | like that you can click on the candidates’ bio. Very
helpful.

Very easy to vote using gqrc
Simple and easy to follow.
Simple and easy.

Straight to the point but am worried about how clean and fair the

ballot is because | didn’t have to enter any info, that could be auto
put in from my phone but would make people feel better if it was

manually entered

| appreciate being able to easily access bios on each candidate to
help with my decision

Voting was easy the bios were informative.

Great job with the ease of electric voting. Thank you. Jamie Smith
SUPER easy!!!!

Easy link and voting with bios provided was great and easy to use.
quick and easy

13




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

Very easy and quick. | like that it only listed elections for my
district.

Process was seamless----especially thankful for having access
to bio’s of each candidate attached in close proximity to the
voting process

| love that you link to the bios for each candidate - that really
helps.

It gave me only my area, which is great | am glad they make
voting easier to do.

You made this very easy and | appreciate the many reminders
that keep this opportunity at the top of my inbox. Many blessings
to PEC as you serve our communities!!

Easily able to vote, even though out of state during voting period,
thereby eliminating chance for failure of mailed ballot arriving
within the voting period.

| love how easy it is.

Was quick and straight forward.

| really like that you kept this short and quick
Very easy to use.

Quick, straight to the point.

Pretty straightforward!

The voting process was easy and the candidate information was
very helpful.

love the personalized link

The voting was very simple. Thanks




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

Yes, it

Directions were clear and easy to follow.

Wished our Country political elections were automated like this.
Thank U

Very easy process

Love having the QR code. Great option! Thank you

This was the easiest way to vote I'm very impressed!

Just moved here and first time voting. You made it simple and it
was greatly appreciated that you provided a clear background of
each candidate.

Easy!
Great info on all candidates and easy voting process. Thank you!
Simple, straightforward process - thank you.

The process from the email to submitting the vote is
comprehensive and efficient. It will be nice to see the candidates
bio side-by-side.

| was struck by the fact that all of the candidates seem to be
eminently qualified, surely a good sign for PEC. The voting
process was easy and straightforward and most importantly, the
tech worked!

Easy to do
Thank you! Clear and easy!

Easy and appreciate the ease of looking at each bio without
having to click in and out.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

This is the easiest ballot I've ever completed. It must also be cost-
effective and convenient for everyone involved.

Ease of use with Election ID and Election Password at the top of
the page.

Thank you,

Excellent and Easy Process. Keep up the good work.

Very convenient.

Wish all votes were like this

Very easy to complete ballot!

Easy to vote via SmartHub. Thanks!

Excellent.

Super Easy, Thank you

Very simple to cast ballots and much appreciated

Appreciate the bio for each candidate

| think the ballot should indicate where these candidates live.

| am only voting for the individual with specific goals (improving
transmission capacity).

Thank you for including the bio and added information to make
ease of voting.

The bio pop-up format was very user-friendly and the whole
platform was intuitive.

Very easy to follow
Simple and easy.
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DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

Thank you for providing a one page summary from each
candidate. Very helpful.

Thank you for all the choices and apt reminders. The directions
were very clear with easy instructions.

Quick and easy.

nice work on the bios but it would have been nice to see
education as well for each.

I'd like to know candidate past votes, financials, and initiatives.
No one cares about their personal life.

Good information on the candidates and easy to vote.
Good work!

Very easy, thanks for the bios for each candidate

Ballot went into spam folder. Don’'t know how you can prevent
this from happening.

This is a fast and easy way to obtain information about candidates
and make a choice.

Simple, complete, easy to follow.
Very simple.
Just super easy!

Voting was easy but, | was offered the Round Up bill program that
| am already signed up for.

Very easy and convenient
Well established voting process.

You made it very easy to view the candidate’s information and vote




DIRECTVOTE® COMMENTS

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

Excellent candidates this year, which made all the supporting
information very important. | read through all of it and feel that
was ideal for making an informed decision. Please continue with
that practice. Transparency matters!

Thank you. No comment.

Please do paperless for my address if possible. QR code is
great!!l | love saving trees!!

Very good idea to let us vote on line. Thank you

Very efficient process.

User friendly

Perfect . Great Work.

Very convenient. Very good communication about the election.
Thank you for all of your wonderful services!

Very Easy

Thank you for all you do! PEC is the best!! You make it so easy to
vote.

Quick & easy process from log-in to casting the vote

All candidates have appropriate qualifications and skills for
different aspects of the job. We have a wealth of expertise to
draw from to deal with the challenges of providing power to our
growing communities

Very quick and easy. A lot better than it was in the 80s and 90s

Very easy to navigate, appreciated the link in the email directly to
the ballot information and bios, appreciated that the voting site
didn't time out when | was interrupted.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

user friendly
Easy peasy
Convenient and easy to use system

The process was easy to navigate and having the bios by the
candidate’'s name made it much easier to learn about each
person.

Thank you for sending the candidate’s bios in a separate mail.
Thank you for making it easy!

Love the summary of candidates in writing/ paper mail, and love
the ease on online voting with QR Code! Thanks!

The information provided gave me me what | needed to choose a
candidate that might work well.

easy
Nice and smooth.

That is very easy and straight forward. Thank you.

Thank you for allowing me to vote via this easy email process.
The profiles were extremely important in the decision making
process!!!

This online process is very simple and convenient.

Easy to use

Easy and saved paying postage cost.

| wish national elections were this easy!

Very easy.

Very easy to follow instructions.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

was very easy - thanks!

Easy to use

Nice convenient and easy option for voting.

Quick and easy!

Easy to navigate the candidates’ information to vote

Easy to use and understand web site.
Good job to the designers and developers.

Thanks so much for providing the valuable biographical
information on the candidates in a manner that was easy to
access. This really made me feel much more informed before
choosing a candidate.

| voted for no one. A pox on all their houses.

This was an easy to follow process. With the Bio links for each
candidate | was able to make an informed decision. Alll voting
should be this easy.

Easy
Very easy process
Needed better direction as to how to get to ballots

| was able to review all candidates from the information in the
Letter from PEC. Then | used the supplied passwords to vote the
candidate | thought best.

Except for the majority of the URLs referenced in the eMail
notification - that all result in 403 forbidden....web pages

the personalized link did work - very well.

Easy




DIRECTVOTE® COMMENTS

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

Thank you for an App that works!!!

| thought having two meters gave us two votes in the district, but |
don’t see that option, and | couldn’t find information about it on
the website. Other than that, | wish the State of Texas trusted us
to vote by mail and online just as the PEC does. Thank you for
trusting your customers!!

| prefer this online method...much easier and having the vote
button made it easy to find.

We need more of this!!

Simple and easy

Voting should be this easy in all elections!

Very easy. Very convenient. Thanks

Very convenient. 7?

Voting is a way to have our concerns heard.

Very easy to do!

Quick and easy. Best way to conduct the election.

I'm never sure if | am suppose to check the Power of Change, in
that | am already enrolled. Does leaving it unchecked unenroll
me?

So Easy! Thank you for not making it difficult.

Thank youl!

Very easy

Congratulations on keeping it simple, clear, and easy to navigate.

We appreciate your efforts to improve communications while
reducing paper waste. Thanks.
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DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

Seamless and good intel provided on candidates.

| liked how | was mailed info, how the Bio info was printed, so my
wife and | could review together, and then, Vote Online. All made
very easy, thank you.

Efficient process.

We received material in timely fashion and voting was easy.
Thank youl!

Great advance notices. Very thorough professional presentation
of their bios.

Made the voting so easy online.

Very qualified candidates.

The candidate bios were interesting and helped me to decide. |
liked the personal information, residency, experience, and how
each candidate felt that their background will benefit PEC.

no comments

The web voting process makes voting a simple and easy process.
Quick and easy!

That was easy

Easy easy easy!

Easy! Voting was easy, reading the bio of each candidate was
easy. Great process!

Very easy.

You provided very good info to help decide how and who to vote
for.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

Always wanted to vote for the PEC board and this made it
convenient and easy.

| wish candidates would be more vocal in their district before the
election.

Thank you very much for giving a bio on each candidate.
Very straightforward and easy process.
First time | did the PEC vote online. Very easy.

Easy process and appreciate the bio of each candidate that opens
in a window off to the side of the ballot.

| appreciate all the info on those running for the election. It helps
me decide on my vote.

Super easy and it was helpful to read the bios

Quick and painless. Appreciated the email and the instructions in
the magazine.

So convenient, contains great bio info, very user friendly, quick
process.

It would be easier to assess candidates if their bio info was
printed below and you didn't have to click on each one individually

As with all things PEC, this ballot was very good. It was really
easy to choose from. The way the experience of each person
running was presented, it was easy to choose my candidate.

Voted with ease! Thank you.




DIRECTVOTE® COMMENTS

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

VERY SATISFIED | think it was a bad decision to eliminate the videos of the
candidates and the forum. | know the Board doesn't like getting
criticism, but if someone is running against an incumbent,
obviously, they're not happy with what is going on, and they
should have a forum to express that to the PEC voters. It is a very
undemocratic decision the Board made and | hope you will go
back to the forums (livestreamed) and the videos in the future.

VERY SATISFIED Appreciate the printed bios.

VERY SATISFIED Super easy and well organized!

VERY SATISFIED Thank you

VERY SATISFIED Appreciate how easy it was to vote & the Bios were very helpful in
making my decision

VERY SATISFIED None

VERY SATISFIED Easy peasy

VERY SATISFIED It would be nice to let us know who the incumbent is. Travis
performed amazing selfless acts of service during the February
2023 ice storm.

VERY SATISFIED Love how information about the candidates is accessible.
Providing knowledge on the candidates background and
professional experience made it so much helpful in deciding who
to vote for. Thank you to all the candidates of district 4 for the
knowledge and experience yall provide for our district. Continue
doing what yall do best and thank you again for helping out
amongst the community. 7?7?

VERY SATISFIED QR code didnt require election ID & password - so that was
confusing - but made it *very easy* to vote 77?7
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DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

Very easy to vote! Especially using the QR code. Quick and easy.
Thank youl!

| like the ease of this voting process.
It was very easy. Thanks!

Easy and well informed.

Very good. Saves postal.

Easy way to cast a vote. Thanks

The election mail flyer was very informative, and the online voting
was very convenient.

Easy
It was fast and easy. | hope members take time to vote.
Thank you

Voting made so simple. Thank you for making this method
available.

Nice job.
Very easy and preferred. Thank you.
Easy and convenient!

The voting site was easy to navigate. | liked the quick access to
the bios and questionnaires.

THANK YOU FOR THE ELECTRONIC OPTION AND THE EXCELENT
SERVICE WE HAVE ALWAYS RECEIVED FROM THE COOP.

Go Alice!

Very easy and quick to use.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

Thank you for mailing the info on each candidate. It was nice to
see a face and read about them. Was this available on-line, also?
Perhaps | missed that information.

EXCELLENT!HH

Very simple as long as the candidate information was received to
review.

It was nice that you put the 'Vote Now' button at the top of the
home page so | didn't have to look for it. Thank you. And good
job on publicizing the election and the candidates.

Avery easy and user friendly
Thank you for making this so easy.
easy and straightforward
Convenient, easy to use.

Easy access & very convenient

Thank you for providing the online opportunity to view the bio of
each candidate as well as the chance to vote.

It was easy and we saved paper and fuel by not flying and driving
ballots to PEC

Love the flexibility of the PEC Spp
Very straight forward process.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

Voting instructions were clear and simple to use & apply. Bios on
candidates also very good. Before the bios & part of the voting
"packet,” | would have liked to know what the Board members
are responsible for. | did learn this information by going to the
PEC main website page but it would have been more
constructive & efficient to have that information in the “"packet”
and online where promted to "Vote Now.’

Easy! Thank you for including bios

In everyone’s busy lives this really helps in voting. Appreciate
y'all coming up with this format.

| liked being able to read bios before voting!
Easy

Scan and a couple touches, what’'s not to like.
Great way to votel!

candidates bio’s and their goals was crucial to make an informed
vote thank you

The Bios are very helpful. Simple way to vote.
Appreciate the candidates’ info and the ease of voting on line.

Directions easy to follow. Lots of white space around selections
and buttons.

Very easy to use. Thank youl!
very easy

Thanks for giving an opportunity to be part of the PEC process.
It was an easy process to vote.

Much easier to vote online than via snail mail.




DIRECTVOTE® COMMENTS

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

Thank you for making this so easy.
It was easy
Super easy!

Support PEC's involvement with the customer..... Also to add, the
courtesy calls or emails stating when workers come on my land
for inspection/upgrades or repairs. Goes along way with people
like myself.

Keep up the good work PEC

Thanks,

Very clear instructions and very easy to vote.

Quick and easy...

It was easy.

Easy and fast. | wish all voting went this smoothly!
Very easy to understand!

Quick and easy.

very easy to complete online, excellent instructions; clear and
concise.

Very easy and convenient to use.
Easy peasy!

[t couldn’t be easier!
N/A




DIRECTVOTE® COMMENTS

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

Thank you for making it easy to vote. | appreciate that--and |
appreciate PEC. You folks do a terrific job!

The PEC WEB Site is very easy to navigate. Job well done!

Es bueno que tomen en cuenta a todos los miembros,y se hace
mas facil votar asi.

Love my PEC, don’t screw it up.

This format is so easy to use and understand! Very informative
and succinct. We found it very helpful.

| like the bio option where | can see a brief background of each
person.

Super easy and very convenient.

Easy and saves a stamp and trip to mailbox. | know you got my
vote too! Win win

Very easy voting process

Easy to do on the app!

This was very easy and makes it more likely to participate in
voting.

Clear Instructions and easy process

Very easy!! Love it!!

Very easy to use

adding information about the candidates was very helpful
Very quick and intuitive.

Easy to review bios and questionnaire prior to deciding who to
vote for.
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DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

So easy!

| like the option of online in addition to mail in voting.
Thank youl!

Easy to use and the letter | received with instructions to get
online were also very easy. THANK YOU!!

Howdy
Thank you for the excellent way to vote when you are out of state
during this critical time

The bio’s and pictures were helpful in determining a more
educated vote for me.

Easy to use
Extremely easy process! Thank youl!

| was out of town and got back just in time to vote, but not to mail
the ballot. This way of voting worked out perfectly for me.

Easy to vote!

| am already signed up for the round off program. | was not sure
if | needed to submit my preference again on this ballot.

Thanks for making it so easy.
Easy and fast. Big Thumbs Up!!!
Super simple! Thanks

Super easy and also easy to understand and find information on
the candidates!

Great!
Very informational.
Easy and informative
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DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

No stress, very easy to Vote. thank you!
Easy to read and do.

Thank you for this opportunity to contribute. The web platform is
excellent.

Ease and access to information- great way to increase voter
participation
Painless

Quick and all the info was available and easy to find. Compared to
many online webpages | found this easier to navigate

Too easy!!

You have made the voting process as simple and understandable
as possible.

Very streamlined!

more info regarding candidates plz

Simple and easy. Thank you.

Very quick and easy

Easy to follow instructions, multiple options to vote.
Easy process.

Would like to have the candidates thoughts on solar, wind and
other alternatives. Also would like to understand their views on
infrastructure planning for the future.

Voting online is convenient and easy, with access to candidate’s
bio. Appreciat your service!

Very easy.
The Bio information was very helpful.
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DIRECTVOTE® COMMENTS

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

Very effective design in the voting process

Easy system and like having the candidate’s information available.
Simple & easy to complete.

So much easier than snail mail!

The ballot is very informative. You should note that in your email.
| hesitate to vote because | didn't know anything about the
candidates. Letting members know that candidate statements
are on the ballot may encourage more voters.

nice and easy to complete and navigate. thanks!
Great

Excellent process!

Easy to use. | appreciate you providing bio info
Much easier than voting by snail mail. Thanks!
User friendly!

Mailed in my ballot as well just in case these digital votes are
compromised or questioned.

Clear directions given and easy to navigate online.
Easy and efficient voting method
None

It was very easy to review the candidates’ qualifications and
submit my ballot.

Super easy, and it did not cost me postage. Great job to the IT
department.

it was simple and fast. One could not ask for more.
Very easy! Very precise!
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DIRECTVOTE® COMMENTS

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

The process was quick and easy. All the instructions were clear.
The bios of candidates were uncomplicated and helpful. Thanks
for your care in making voting not only easy but trustworthy.

Then personalized link was very easy to use. Thank you!!
Simple. Love the bios on the ballot.

Well designed layout and intuitive functionality. Excellent
content. Thank you.

This is the easiest election |'ve ever participated in. Thank you

It was very easy to navigate and had a lot of useful information
regarding the candidates

Super easy. Thank you!

Very easy process.

SO much better than paper and pen! Way to go!
Nice easy process. Liked easy access to all bio’s.

Very easy! Bio availability was good reminder of candidate info |
had seen before and affirmed candidate | had previously
researched was the one | wished to select.

Easy directions, several options, efficient.

It’s very easy thanks

The process is simple, informative, and well thought out. The
only thing | didn't understand was the offer for us to contribute
our change. We did that years ago, but does this mean that we
no longer contribute? If our previous commitment to contribute
was discontinued, it would be nice if notify us.

Couldn’t be any easier!




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

Good information for the bio and satisfied on how easy the voting
process was.

Easy and quick. The resumes for each candidate in District 5 was
instrumental and informative enough for me to decide on the
candidate to vote for.

| had to do a new search to find the candidates profile. It would
be nice if you could include the candidate profile before voting.

Yu are to be commended. This was the easiest voting ever,
thanks.

Very easy way to vote!

glad to see Q&A from each candidate. Enjoyed some up front
honesty vs. long drawn out "what I've done™.!

Very simple

good process: easy to navigate and contains necessary data.
Thank you!

Easy to use. Well communicated. Thanks

Love the QR approach and bio’s of candidates.

| have been a PEC member since 1967 and have allways found it
to be a very well ran co-op.

Very easy!

Need to update site pec.coop/voting

Quick and easy. First time in 20 years | actually voted. Love it!
Very convenient.

Easiest online process | have ever used. Well Done PEC
Easy to review bios.
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DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

Easy to access and use. Appreciate receiving email notice with
link, making voting possible anytime during voting period.

Loved it ??- so easy and convenient

| checked yes to power of change. | have supported power of
change for many years. | hope there is no confusion. | want to
continue with power of change.

Easy

Very easy.

Mailout with Election ID and Election Password for reference

made this quick and easy. The instructions on that page were
complete and easy to follow for different voting method options.

PEC has become a outstanding COOP

You made it very easy for all members to cast their vote. Thank
you!

Easy

Very easy process.

Thanks for making the voting process easy !

Quick and easy! I'm glad you have the bio attached.

Extremely comprehensive and very well done. | don't know what
you could do to make it any better.

EASY TO DO!

Wonderful that their bio’s were included.

Clear, concise, user friendly. Thank you

Very easy

SUPER EASY
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DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

Quick and easy process

| love seeing the bios to help vote

Slick as a whistle!

Very convenient and easy.

Very user friendly.

Nice and easy to use

Nicely done; just like everything PEC does!!

Very easy to understand love that | was able to see the bio

Thank you for providing bios and responses for each candidate in
such an easy to access manner.

Easy

| appreciate the simplicity of the process.
Thanks!

Easy and fast

Sure made it easy!

| am delighted with every encounter I've had with Pedernales
Electric. This voting process is no exception. Well done!

Very professional and intuitive responses. Thank you.
The process is user friendly.

Quick and easy! Appreciate you making the process
uncomplicated & effortlessly.

QUICK AND EASY




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating:

Comments about this process:

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

VERY SATISFIED
VERY SATISFIED
VERY SATISFIED

VERY SATISFIED

Really appreciated having a personal link to access my ballot
from my email. Great having the BIO link as well online for each
candidate. Easy voting process. Thank you.

Easy

Easy peazy!

Very clear, informative, all in one place. Easy to decide and vote.
Appreciate Bios

Easy to navigate

Could not have been easier!

Thank You.

| already participate in round up of bill. Recommend next ballot
or information that you have a check off for that. | found no way to
tell if | already do it, if | need to check it again or not.

Thanks you made the process of voting easy. Have a great day
This voting procedure is awesome. Thank you.

Easy Peasy! Much better than the snail mail system. Welcome to
the 21st century. Cheers.

Thank you for adding links to their Bio’s and making choices so
quick & effortless.

Nice to have bios for assisting with the voting- Thanks
Easy

| found this new option to be a good readable format with simple
direct instructions. Thanks

It was easy to link to the candidate’s information as well and to
cast your vote!
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DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

VERY SATISFIED Easily and quickly completed.

VERY SATISFIED Fast and Easy. What more could you want?
VERY SATISFIED The Price is Right

VERY SATISFIED Having the Bio right there with the candidate was a nice touch. |
was able to easily read each one and make my choice.

Thank you.

VERY SATISFIED Easy process with excellent info available

SATISFIED Appreciate all candidate’s bios.

SATISFIED TRAVIS COX ??

SATISFIED | wish the vitae had been included herein, but this was essentially
quite easy to vote.

SATISFIED Thank you for the hands on information.

SATISFIED Was the QR code the only way to reach online ballot? If so, please
emphasize next time.

SATISFIED Easy, with good information included regarding each candidate.

SATISFIED Good summary information on candidates. Simple online voting
option

SATISFIED | found the information relevant.. maybe if the candidates made a

you tube video to go over why they were the best candidate, it
would be more engaging for the member to understand the
issues at hand.

SATISFIED A little clunky but it works
SATISFIED Easy enough.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

SATISFIED Next time you email members about a PEC Election, you might
want to tell them that more information about each candidate is
available at the online ballot page. The Bios and Questionnaires
were very useful in making our choice.

SATISFIED It was good.

SATISFIED The only problem is...anyone with the Election ID and Password
can vote. How do you know the PEC account holder is the one
voting?

SATISFIED Easy to follow instructions led to ease of vote submission

SATISFIED Easy

SATISFIED The questionnaire should have asked the candidates what
priorities they personally would emphasize for PEC. This was a
huge omission of important information.

SATISFIED In your email notice, it would be helpful to include a link to the
candidate questionnaire:
https://www.directvote.net/PEC/questionnaire.html

SATISFIED As a paperless subscriber, | was unable to find my district
number in either the email or the app. Please include an easy
way to find it on the app or an instruction on how to do so in the
email. Thank you.

SATISFIED It was simple and straightforward.

SATISFIED Thank you

SATISFIED Reading candidate summaries is very helpful in making an
informed choice.

SATISFIED Easy to do




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

SATISFIED | have a house account & a garage account. Do | get 2 votes?

SATISFIED Went smoothly.

SATISFIED simple enough.

SATISFIED Thanks for the ‘Board of Directors Election” paper through mail.

SATISFIED Could include the bios here as well for ease.

SATISFIED | was unable to verify my District number online, but relied on the
fact that the website gave me access to the list for District 4
candidates. | appreciated the bios provided.They were helpful.

SATISFIED | appreciate the individual specific link included in the email in
order to avoid having to sign in.

SATISFIED The information provided on each candidate seemed through and
helpful.

SATISFIED Very easy! Glad it is accessible on mobile devices.

SATISFIED Simple, easy and informative on candidates backgrounds and
positions.

SATISFIED Need to get electric bills down. PEC needs to be better than
every other utility company. Do not compare to other
companies. PEC needs to go down when others are going up. To
say you are not going up AS MUCH as others is not an acceptable
reply.

SATISFIED Nothing at this time, everything was easy to understand before
voting.

SATISFIED | wish that the candidate bios were a little more broken down on

specific goals. Whether they're currently affiliated with PEC, like
currently on the board or not.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

SATISFIED Thank you for including the bio info on each person. It was very
helpful.

SATISFIED Access to candidate bios from the ballot page would be helpful.

SATISFIED Thank you for making voting convenient!

SATISFIED Thanks for good info on candidates

SATISFIED | thought i was in District 4, if so i vote for Dan Strack

SATISFIED Very easy and efficient way to vote!

SATISFIED easy

SATISFIED Appreciated the bios and questionnaire being easily available to
read.

SATISFIED Do away with charity bs

SATISFIED Tamper resistant | hope.

SATISFIED Straight forward

SATISFIED Easy to use.

SATISFIED Provides adequate candidate information to make an informed
decision

SATISFIED It is hard to vote for a person that u don't really know, but | hope |
made a good decision.

SATISFIED The voting process was very efficient

SATISFIED Very convenient having the bios in the side pop out panel

SATISFIED The voting process was easy to navigate.

SATISFIED This is a user-friendly voting system with easy-to-understand

directions. Appreciate the ability to print out the submitted
vote.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

SATISFIED This is really more a comment about the candidate bios. They
should limit their curriculum vitae to what they accomplished.
Explaining why some job or degree is valuable is just extra
reading. Better yet, see if you can melt it all down to bullet
format.

SATISFIED this was very easy and fast thankyou

SATISFIED A question about how the candidate feels about alternative forms
of energy, especially Solar would be appropriate and useful.

SATISFIED Efficient and ease of use.

SATISFIED like the bio..which helped me..

SATISFIED Easy to do simple to log onto with the personalized link so | didn't
have to find out my district. Also be nice to see where the
candidates stand on issues surrounding the community rather
than just only their life history.

SATISFIED Its ok. Of course the bios are full of fluff, with no true
understanding of their positions on subjects that would pertain to
PEC customers.

SATISFIED No women candidates.

SATISFIED Lower my electric bill !!

SATISFIED A well thought out system. Steam-lined yet informative.

SATISFIED Nice to have the bios on the ballot

SATISFIED Need a more obvious way to indicate which district a voter is in.

SATISFIED Quick and informative!

SATISFIED Thank you.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

SATISFIED Needs a more thorough questionnaire with regards to actual
energy policy.

SATISFIED Good that candidates bios/resumes are readily available to view
before viting

SATISFIED Simple

SATISFIED who reads this? did you get some notification that i left this msg?

have a good one!~
SATISFIED Thank you for a brief Bio on the candidates

NEUTRAL | have been enrolled in the "make a change” program for over
two years to round-up my bill which is done every month as you
can verify from my billing statement. Yet you ask me every time |
pay my bill online if | want to enroll and you ask me here again if |
want to enroll. Seems like you could synchronize your systems
to know that | am already enrolled in the program and stop
asking me every month. Other than that, all is well.

NEUTRAL | have three accounts. How do | tell if all three were voted?

NEUTRAL no ability to ask the candidates a question

NEUTRAL | would like more in-depth questions and answers from the
candidates - training/education/alternative sources of
energy/goals.

NEUTRAL I'd like to see questions about distributed generation [i.e.: rooftop

solar) added to the candidate questionnaire. PEC is widely
regarded as one of the most unfavorable utilities toward
distributed generation with poor power buy-back rates.




DIRECTVOTE® COMMENTS

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

NEUTRAL It would be good if instead of self-created bios, you have each
candidate address a number of specified questions so it's easier
to compare the candidates. | don't need to know a candidate has
raised “three remarkable daughters” or whatever. Just have
each candidate respond to questions pertinent to director-ship,
and impose a word count for each response (so we avoid long-
winded answers).

NEUTRAL How can | opt out of all these requests to donate money?

NEUTRAL | would very much like to see how each candidate views the
environment and the impact that plastic waste as well as
fracking and other chemicals affect our area

NEUTRAL It's difficult to assess a candidate based solely on a candidate-
generated resume. Would like to see (additionally) a standardized
survey included for every candidate.

NEUTRAL Election ID and election password should be more clearly noted
on the paper document

NEUTRAL Bio's used to be provided in PEC newsletter

NEUTRAL Providing more background info on candidates would be
appreciated. A public meet & greet perhaps.

NEUTRAL Good

NEUTRAL Bio and questions need to be accessible with no need to

backtrack after reviewing answers

NEUTRAL Quick and easy, but | wish there was more information available
about the candidates.




DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

NEUTRAL The biographies of the candidates need to be easier to see.. This
Is a pretty important election and the biographies are essential,
please make this information easy to obtain.

NEUTRAL The second question, YES, | want to enroll in the PEC Power of
Change is rather confusing when you submit your ballot. It
shows 0 of 0 submitted. Confusing. | would suggest next time
you add a "no” as well as the "yes”. | understand you want to
option to remain positive and don't want to include a "no” but |
think the recap of voting would be easier to understand.

NEUTRAL It appears that the instruction page (pec.coop/voting) may not
have been updated since 2023. The ballot itself is unclear on
what answer to provide to the question about Power of Change if
a customer is already enrolled.

NEUTRAL need more information on candidates, address, county, how long,
experience in electric industry, deregulation, technology, PUCT,
etc. suggest answering a standard list of questions

NEUTRAL Just have the ballot and bios. Don't put other unrelated asks in a
ballot.

DISSATISFIED The content on candidate has almost no value

DISSATISFIED You could include the list of the directors.

DISSATISFIED It was confusing to find the voting site. The first option | tried

when | entered "directvote.net/pec” said that the election | was
seeking didn’t exist. | tried again using a different choice on my
search engine and was able to vote. Not thrilled with
directvote.net!




DIRECTVOTE® COMMENTS

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

DISSATISFIED Difficult to find info on the candidates! Make it simple for us ole
farts!t!!

DISSATISFIED The links provided were not clear and it took several efforts

through the web sites to get to the Vote Now key. This process
will discourage many. Clean it up and and put vote now on the
Home page once you log into your account.

DISSATISFIED Although numerous online options were provided, clearly
providing direction and links to the voting portal were not
immediately apparent at the highest levels of the PEC SmartHub
website’s navigation.

DISSATISFIED Need fewer options in the email, just one big “vote” button. The
bio links didn't work on mobile - need to test on mobile.
DISSATISFIED If you are already enrolled in Power of Change, it's hard to tell

whether the ballot option to participate applies only to new
participants or whether PEC wants confirmation of my intent to
continue participating. | assumed any current participants will
automatically continue their participation without marking the
ballot option.

VERY DISSATISFIED Lower the electricity bill

VERY DISSATISFIED SmartHub app was easy. Website was a nightmare trying to find
bios.

VERY DISSATISFIED Very easy to use, as it connects directly from the email which |
use for PEC. | read the bios in physical form and therefore only
needed the ballot

VERY DISSATISFIED The question about participating in the power of change program
should include to option to vote NO.
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DIRECTVOTE® COMMENTS

@ DirectVote:

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

NO COMMENT Very easy to read bios of candidates to make an informed choice.
Well done

NO COMMENT | think the candidate section with Bios, experience, education
were very helpful. of the upcoming elections and the
[ noticed

no women candidates were on the ballot. This is one area that
needs improvement. Also is the Energy industry only
attracting/recruiting people of one sex or demographic? Maybe
we need a scholarship fund for disadvantaged bright students.?
An internship program for junior high students with exceptional
academic promise?

NO COMMENT Thanks

NO COMMENT Appreciated candidate bios and conflict of interest forms.
NO COMMENT | don’t know any one but | think she will do a great job

NO COMMENT This was easy enough. Thank you.

NO COMMENT Keep the good work forward

NO COMMENT Ty PEC

NO COMMENT Easy to identify and vote for candidates. Please continue this

format.




DIRECTVOTE® COMMENTS

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

NO COMMENT IF indeed this is an honest and true election process, it was
certainly easy. I'd like to know who oversees the process, who is
not an employee or on the board of directors currently? Pardon
my mistrust, but PEC in the past has not been entirely on the up
and up, as we all know. Who gets the results from Survey &
Ballot Systems. Do you send a copy of it via email to all PEC
members? Can all the members receive all tallies directly from
Survey & Ballot systems? Thanks.

NO COMMENT D

NO COMMENT Stop being anti-solar. The buyback rate reduction a few years ago
iIs an embarrassing move for PEC to make.

NO COMMENT Easy process. Great to have the bio next to the candidate.

NO COMMENT Very easy. Thank you.

NO COMMENT Very convenient. Thank you.

NO COMMENT PEC delivery charge is way too high! You're charging me over
$30.00 to purchase $ 6.00 of power. This dishonest practice has
to end. Oh, | forgot you're a monopoly and you have the god given
right!

NO COMMENT Who is the current Board Executive?

NO COMMENT Very user friendly! Thank you!

NO COMMENT So convenient, thank you!

NO COMMENT | don’t know any of those running. So | passed on voting this time
around.

NO COMMENT Works well. Wish every voting opportunity were this

straightforward.




DIRECTVOTE® COMMENTS

@ DirectVote*

PEDERNALES ELECTRIC COOPERATIVE
2025 DIRECTOR ELECTION

“Your level of satisfaction with the web voting process:”

Rating: Comments about this process:

NO COMMENT Indicate somewhere how many to vote for. | know it's evident
once you try & vote for 2 but knowing ahead of time would help.

NO COMMENT Excellent job setting up the ballot and bio! You made it easy.
Thanks!

NO COMMENT A short video from each Candidate would be helpful. If just to

hear their voice a short explanation of who, and what they are.






